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Abstract

In this study, we identified problems with the current insurance company’s
consignment claim adjusters and independent claim adjuster fee standards and
sought ways to improve them. When insurance companies entrust damage
assessment services, the low-cost remuneration system exposes many problems
such as disputes over the appropriateness of compensation and unfair contracts,
and leads to poor damage assessment by entrusted claim adjusters, which has
a negative impact on the calculation of appropriate insurance premiums and
ultimately causes insurance consumer dissatisfaction. I'm doing it. Meanwhile,
unlike entrusted adjusters, independent claim adjusters who perform work
entrusted to them by insurance policy holders, etc., are facing the problem of
receiving excessive compensation. In order to resolve these negative effects in
the claim adjustment market, this study examines past fee standards, examines
whether remuneration standards are necessary, and, if remuneration standards
are necessary, establishes some type of remuneration standard to some extent
in line with other qualified companies. We are raising questions about whether
it is appropriate to establish a remuneration standard, and in the case of body
damage adjusters, damage adjusters are applied in practice to some extent
customarily, but in the case of property damage adjusters, the problem of
dumping is occurring due to excessive competition, it was suggested as an

improvement plan to establish new compensation standards.

3 Key words : claim adjuster, independent claim adjustment, adjuster fee standard
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